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What, in a brief sentence, is the title of your submission?

Improving and Creating effective engagement with students

What is the context in which the example of effective practice was developed?  What problem was it aiming to solve, or element of the student experience was it aiming to enhance?

To have dialogue with students which we felt was lacking, and reward them for their efforts.

How was the example developed?  Who was involved in the decisions, what resources were committed, and how long did it take to develop?

During summer 06/07 decision was to pilot a Sabbatical Presidency. Session 07/08 to reward Class Reps with sweatshirts and prize giving at end of session. Created a Class Rep book personal to Moray College indicating what Class Representation is, outline of all committees students can be represented on. Structure charts of all areas of college and pictures of all relevant staff. Resources were forthcoming from the college in order to develop this. We took the summer of 07/09 to develop.

Shall be developing representation for school pupils in the summer of 09.

What evidence do you have for this being effective?  What has happened as a result of this?

Much more interaction with students at Class Rep level and meetings are well attended.

Who might be interested in this example of effective practice?  What sort of institution might it appeal to, and what sort of challenges might they be facing, that this could help them with?

Any institution with students. We rely on a good Sabbatical President, if not there is no continuity. Support staff work very closely with the president and we have a very fruitful and constructive relationship with him/her.  The president has an office in the Common room which is the hub of where the students interact.

Who is the key contact for this, should staff or student officers at other institutions be interested in finding out more?  Please include the name, role, email and telephone contact.

Heather Henderson

Student Advice Manager

Moray College

heather.henderson@moray.uhi.ac.uk
Tel : 01343 576269

