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Arrangements for assuring and improving the 

quality of provision in Scotland’s colleges

Sabbatical Officers Event
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The framework

How good is our college? 

Key principles 

• Leadership and quality culture 

• Delivery of learning and services to support learning

• Outcomes and impact

• Capacity to improve 
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Leadership and quality culture

How good is our leadership and approach to improvement? 

• Governance and leadership of change

• Leadership of learning and teaching

• Leadership of services to support learning

• Evaluation leading to improvement 
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Delivery of learning and services to support learning

How good is the quality of the provision and services we 

deliver?

• Safeguarding and child protection

• Curriculum

• Learning, teaching and assessment

• Services to support learning 

• Transitions

• Partnerships
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Outcomes and impact

How good are we at ensuring the best possible outcomes for 

all our learners?

• Wellbeing, equality and inclusion

• Equity, attainment and achievement for all learners
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Capacity to improve

What is our capacity for improvement?

• Leadership and quality culture 

• Delivery of learning and services to support learning

• Outcomes and impact

• Capacity to improve 



@sparqs_scotland

Student engagement in the 
Framework 

Code of Good Governance 
for Scotland’s Colleges

• B.1 The board must have close regard to the voice of its 
students and the quality of the student experience should be 
central to all board decisions. 

• B.2 The board must lead by example in relation to openness, by 
ensuring that there is meaningful on-going engagement and 
dialogue with students, the students’ association in relation to 
the quality of the student experience. 



@sparqs_scotland

Student engagement in college self-
evaluation 

From feedback to partnership
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Education Scotland
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