
 

 

 

 

That’s Quality! Universities 2023 
Thursday 6th July 

2pm – 5pm via Zoom 

 
 
 
14:00 – 14:15 Introduction and welcome 

 
14:15 – 15:15  Getting to know you/What does a student officer 

do? (Tutor Groups) 

This will be an opportunity for you to get to know your 
tutor group and the sparqs Development Consultant who 
will be supporting you throughout the day. 

This session will also explore the role of a student officer 
and provide an opportunity for you to share some of your 
aims for the year. 

 
15:15 – 15:30  Break 

   
15:30 – 16:00 What makes a quality student experience? (Plenary) 
 In this session we will begin to explore the approach to 

quality assurance and enhancement in Scotland. We will 
also outline and discuss the quality arrangements in 
universities for 2023/24. 

  
16.00 – 16:10 Break  
      

16:10 – 16:55 Diverse student voices: a good quality experience 
for all (Tutor Groups) 
This session will get you thinking about the students you 

represent: how do you know what they want, how will 
changes impact different groups of students, and how can 
you ensure that the quality of the student experience for 

all students is improved? 
 
16.55 – 17:00 Conclusion and end of day  

  

 
 

 

 


