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Background

• The situation:  face-to-face delivery of class rep training. 

– not reaching class reps on online and distance learning courses.

– difficult for part-time students with other commitments to attend. 

• The need:  for an online format for class rep training. 

– to ensure all students have equal access to training. 

– to ensure as many students as possible are being trained.

• The decision: online class rep training module to be 

developed. 

– to be used in addition to face-to-face training and not a 

replacement method of delivery, ensuring needs of all students 

are met.



Partnership Working

• Roles:
– Development led by UHI Student Development Officer

– Technical design led by UHI Educational Development Unit 

(EDU) Instructional Designer 

– Highlands and Islands Students’ Association (HISA) and 

partnership-wide Class Rep Group played important role as 

consultees throughout the development process. 

sparqs provided helpful feedback 

throughout the process to ensure that 

the resource achieved all the intended 

outcomes.



Development

• Questions arising:
– Where best to store the resource and how students will access it.

– Ensuring progress and activity can be tracked/recorded.

– Ensuring there is an element of recognition and reward.

– Ensuring training is available to students on all mobile devices. 

– Ensuring students can access training as and when required.

– Adapting group work exercises to an online format.

– Ensuring a Gaelic version of the resource is available. 



Content

Our Introductory Class Rep Training 

launched to students in September 2017.  

Here’s a few snapshots! 

……



VLE Intro page…



The class rep role…



Benefits…



The SLE…



Closing the loop…



Signposting…



Evaluation

• Our recent stats:

Total number of

class reps 17/18

% receiving face-

to-face training

% completing 

online training

Total % of class 

reps receiving

training

833 52% 7.5% 59.5%

Total number of

class reps 16/17

% receiving face-

to-face training

955 37%

Although no. of Class Reps

% receiving training  

More face-to-face training may 

have impacted on numbers 

requiring online training ??



Evaluation

What did you like about the online training session? 

“Easy to use and very informative.”

“I liked that it was online, I could 

do it in my own time which was 

ideal due to my uni timetable.”

“It had a lot of detail but 

did not take too long.”

“You could go back and re-read it.”
“Well presented and easy to digest.”

“I would think that this is also 

a useful resource to refer back 

to if a situation comes up that 

a class rep isn't sure how to 

deal with at some point.”

“Very informative; a lot of good 

advice, direction and resources.”

“Didn't have to do it all at once.”

“I liked the fact that there is an 

online test afterwards.”



Next Steps

Is there anything that you would want to change or 

have added to the training?
– Maybe more feedback from other previous class reps.

– Perhaps more examples of the meetings.

– Role play a meeting.

– Class Rep Group will also be asked to review the training and 

content will be updated by EDU during the summer.  

– Look at creating more video content, specifically around 

guidance for meetings. 

– Increased promotion / encourage more class reps to use as 

reference resource



Thanks for listening 

Any questions?


