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Background

* The situation: face-to-face delivery of class rep training.
— not reaching class reps on online and distance learning courses.
— difficult for part-time students with other commitments to attend.

The need: for an online format for class rep training.
— to ensure all students have equal access to training.
— to ensure as many students as possible are being trained.

The decision: online class rep training module to be
developed.

— to be used in addition to face-to-face training and not a
replacement method of delivery, ensuring needs of all students
are met.
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Partnership Working

* Roles.

— Development led by UHI Student Development Officer

— Technical design led by UHI Educational Development Unit
(EDU) Instructional Designer

— Highlands and Islands Students’ Association (HISA) and
partnership-wide Class Rep Group played important role as
consultees throughout the development process.

sparqs provided helpful feedback
throughout the process to ensure that
the resource achieved all the intended
outcomes.
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Development

Questions arising.
— Where best to store the resource and how students will access it.

Ensuring progress and activity can be tracked/recorded.
Ensuring there is an element of recognition and reward.

Ensuring training is available to students on all mobile devices.

Ensuring students can access training as and when required.
Adapting group work exercises to an online format.
Ensuring a Gaelic version of the resource is available.
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Content

Our Introductory Class Rep Training
launched to students in September 2017.

Here's a few snapshots!
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Welcome
Welcome to the Introductory Class Rep Training resource. A link to the resource is available below, this will open up on a new screen on yeur browser. As you work your way through the resource you will find some exercises to complete, these will get you thinking about your class

rep role and what you need to do to be a good class rep. You may find the journal tool, available from the left hand menu, a useful way of recording your thoughts and answers for these exercises. The exercises don't get marked and the journal taol will anly be seen by you

Once you have worked your way through the training, you must then complete a short 10 question quiz which is available on the ‘End of course quiz link below or from the left hand menu. We also ask that you complete the ‘End of course evaluation’, again available below or from
the left hand menu. This will be an opportunity for you to provide feedback on the training resource and allow us to make changes where required.

Once you have completed both the quiz and the evaluation you will receive an Intreductory Class Rep Training certificate, which can be collected from the Achievements link on the left hand manu
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The class rep role...

Introduction @&
What is student re presentation?

The class rep role
Benefits of being arep

Expectations as a rep

Why is representation

important?

The student learning experience
The class rep cycle

Identifying the issue

Developing and implementing

the solution

Closing the loop
Support available to you
Your future rep career
Jargon buster

Quiz and evaluation

The class rep role

As a class rep you represent all the students on your course and are the link between
staff and students. This is an important role in communicating students’ issues and
views and working in partnership with staff to make positive changes to your learning,

aswell as the overall student experience.

Shutterstock

If you are undertaking a student representative role, such as a class rep, then
you will usually be granted an authorised absence to attend meetings, although

often, meetings will be arranged to avoid missing classes as far aspossible.

Students’ Association
(HISA) represents you,
whatever and wherever
you study!

B HISA: Why are class reps important?

[View transcript]

Exercise 1 - Your class rep role

Thinking about your role as a class rep, what would you

say:
* isthe purpose of the classrep?
* are some of the tasks a class rep might have?
* are theskills that a class rep might need?

Use the button below to view suggested answers.

View answers S




Benefits...

Introduction @& Benefits of being a rep
What is student representation?
Being a class rep can be a very rewarding experience. The Below are some examples of the benefits of being a class rep - click each for more
The class rep role more effort you put into carrying out your role, the more information.
Benefits of being a rep you will get back from it. 7

Expectations asarep Learn new skills —

Why is representation

important? Looks good on your CV —

The student learning experience
Networking and socialising opportunities —
The class rep cycle

Identifying the issue Good experience for future employment —

Developing and implementing

the solution Volunteering recognition —

Closing the loop

Make a difference —
Support available to you

Your future rep career Background for future representational roles —

Jargon buster

Formal recognition —

Quiz and evaluation ® NHC Marketing




Assessment and feedback:

Assessment is the way in which a student’s progress and achievement is measured. Feedback then allows students to reflect on their learning

and identify areas where they can improve. Think about:
Are assessments spaced out well?
Are they the right kind of assessments for the type of module/unit/course?
What kind of feedback is given? Is it of good enough quality?
Does the feedback help you see where and how you need to improve?
Are you given enough time to prepare for assessments?

Are there opportunities te discuss your progress with staff on a regular basis?




Closing the loop...

Introduction @&

Closing the loop

What is student representation?

It is important that class reps give feedback to their classmates about

The class rep role their work. Doing so maintains trust in the system by allowing students

to see that their issues are being dealt with or to find out why they

Why is representation

aren't.

important?

The student learning experience

The class rep cycle

Identify the issue
by gathering
student opinion

Feedback

Identifying the issue

(to students)

Developing and implementing

the solution

Develop and

implement

the solution
(or at least try to)

Closing the loop

Support available to you

Your future rep career

largon buster The class rep cycle

Quiz and evaluation

Feedback to students

Feeding back to students is an important part of the cycle as this

closes the loop so allowing the cycle to start again.

Feedback methods are similar to how you go about gathering student

opinion. [Click methods below for more information]

-

Report back directly to the class —
again, do this at the beginning rather than the end and don't feel afraid

to ask teaching staff for time to speak to the class.

Emails —

Face to face chats —

Arrange a meeting —

Online spaces —

'You Said, We Listened' —

A common issue class reps face is students saying they have no idea what
class reps do. This can be avoided by having a space to share information and
feedback on achievements, actions taken or where setbacks have occurred.
You could use methods such as a notice board in your classroom, a VLE

discussion space, a Facebook group, etc.




Signposting...

Introduction @
What is student representation?
The class rep role

Why is representation

important?

The student learning experience
The class rep cycle

Identifying the issue

Developingand implementing
the solution

Closing the loop

Support available to you
Students’ Association

Support staff
Other contacts

Your future rep career
Jargon buster

Quiz and evaluation

Support staff

Staff at your academic partner are also available to supportyou in your

role as class rep.

As you have signed up to be aclass rep it is most likely that you have
already met the Student Engagement Officer, or staff member in a similar
role, at your academic partner. They can provide guidance on carrying
out your role and will provide support during your time as a class rep.
They are usually responsible for organising meetings with other class
reps and will be able to advise you about the representation structures

and mechanisms at your academic partner.

As a class rep, students may contact you with other issues not
relating to your role. It is important that you know where and how
to direct the students, not feeling you should take this on yourself.
At each academic partner there are a wide variety of trained staff
who deal with issues from finance, careers advice to personal

issues.

Teaching staff can also offer support and all students studying at
HNC, HND, Degree and Post-graduate level are allocated a personal
academic tutor (PAT) who is there to help you through your

studies.

A full list of student support contacts for the academic partners

is available from Sup

Careers and
Employability
Centre

Leamner
support

Bursaries
and special

funds

In addition to local staff, there are also a number of
university services available to you and further
information on these can be found on the

following links:

Red button Counselling

Essential
Student
Skills

Student
mentoring

Student
complaints
policy and
procedures




Evaluation

e Qur recent stats:

833 52% 7.5% 59.5%

Although no. of Class Repsl

% receiving trainingt

955 37%
More face-to-face training may
have impacted on numbers
requiring online training ??
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Evaluation

What did you like about the online training session?

“Easy to use and very informative.” “Didn't have to do it all at once.”
“It had a lot of detail but

did not take too long.” Very informative; a lot of good

advice, direction and resources.”

“‘Well presented and easy to digest.” _
“You could go back and re-read it.”

“l liked that it was online, | could

do it in my own time which was “Il would think that this is also

ideal due to my uni timetable.” a useful resource to refer back
to if a situation comes up that
‘I liked the fact that there is an a class rep isn't sure how to

online test afterwards.” deal with at some point.
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Next Steps

Is there anything that you would want to change or
have added to the training?

Maybe more feedback from other previous class reps.
Perhaps more examples of the meetings.
Role play a meeting.

Class Rep Group will also be asked to review the training and
content will be updated by EDU during the summer.

Look at creating more video content, specifically around
guidance for meetings.

Increased promotion / encourage more class reps to use as
reference resource
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Thanks for listening ©

Any guestions?
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